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w!/ ΨǾƛǊǘǳŀƭ ƳŜŜǘƛƴƎΩ ƎǳƛŘŜƭƛƴŜǎ ŀƴŘ expectations

Á List your full name in participant details.
Á To minimize bandwidth issues, we recommend using audio 

only by turning off your camera once Zoom has started.
Á Keep your microphone muted unless speaking.
Á Please hold questions until the Q&A period for each 

topic/speaker (questions can also be submitted through the 
chat feature).

Á Use the ΨǊŀƛǎŜ ƘŀƴŘΩ feature when you have a question or 
comment, and wait for a moderator to recognize you before 
speaking.

Á Unmute, lower your hand, state your name, and speak 
slowly. Using a headset produces the best audio quality.

We ask for your patience and understanding as we work through any technical issues that 
might occur. Thank you.
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Welcome and Introductions Jessica Nau, Program Manager

for Retrospective Rating
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RAC Committee members

ÁLauren Gubbe,  Associated General Contractors

ÁTeran Haase,  Washington Hospitality Association

ÁTim Lundin,  Archbright

ÁMaria McClain,  Association of Washington Business

ÁLuis Sanchez,  Grant County Public Utility District No. 2

ÁTom Walrath, Jr,  T. E. Walrath Trucking, Inc.

ÁJessica Nau,  Department of Labor & Industries (Chair)
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Agenda
Topics and presenters for the day:

Ç Welcome & Introductions Jessica Nau

Ç Safety Topic Leslie Qunell

Ç LegislativeUpdates Mike Ratko

Ç ApplicationProgramming Interface Update Matthew Carrithers

Ç IndustryTrendsAffecting Retro JoshuaLigosky

Ç Break

Ç RACCommittee Updates JessicaNau

Ç RACWorkgroup Updates TimLundin, Victoria Montrose, Maria McClain

Ç Operational Updates Jessica Nau
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Safety Topic
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February is Heart Health Month
Tips to maintain a healthy heart

Exercise Regularly Eat Healthy

Drink More Water Reduce Stress

Heart Health
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Legislative Updates Mike Ratko

Assistant Director of 

Insurance Services
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Application Programming 
Interface (API) Update

Matthew Carrithers,

Technology Program 

Manager, Insurance 

Services



Washington State Department of Labor & Industries ςRetro Advisory Committee 10

2/10/2022

Medical
Provider

Claimant

Employer

Claim and
Account Center



Washington State Department of Labor & Industries ςRetro Advisory Committee 11

2/10/2022

Medical
Provider

Claimant

Employer

Claim and
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Claim and
Account Center

Secure API
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ωLimited Beta release being planned.

ωStay tuned for more information!
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Industry Trends Affecting Retro 
Firms

Joshua Ligosky,

Actuary 3, Financial 

Management
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Á Safety and Claim frequency trends
Á Time-loss duration trends
Á Stay at Work and KOS trends
Á TPD pension frequency trends
Á Experience factor trends

*Note: Non-retro categories excludes:
ü Horse racing classes
ü Preferred worker class 7204
ü Claims to unassigned employers 

Agenda
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Best overall safety trend during the coverage period:
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Retro averaged 54% lower Fatality claimfrequency
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Next 
Best 
Safety 
Trend:
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Retro had $828 Million of average annual premiums during 2018 - 2020
andhas recently averaged39%of State Fund premiums, OVERALL
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Á Average days per lost-time claim 
Á by Payment Quarter
Á Partial days included for LEP claims
Á Ultimate KOS claims counted as lost-time
Á Trends are strongly influenced by

ü Startup of Stay at Work program (2011 reform)
ü Increase usage of KOS

Non-COVID-19 Time-Loss Duration Trends
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Note that Retro firms receive SAW reimbursements on top of Retro refunds

Retro usage of SAW is 360% more than non-Retro
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Retro usage 3.6 times larger than non-Retro usage since 2012
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Retro KOS usage is now up to the level of Retro SAW usage
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AYs 2009-2014
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Retro averaged 23% lower TPD Pension claimfrequency
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$100 Mof 
2021
manual
premiums

*Frequencieswill develop upwards as more TPDs get recognized
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Á Result of prior 3 
year good safety 
cultures and return 
to work efforts

Á Retro workers and 
employers pay 
lower premiums 
up-front
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Retrohas an average $691 million of standard premium 2018 - 2020 at 2021 rate levels

36% Market Share

Lower experience factors for Retro firms during the 
coverage period
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Retro Claim Trends by Industry Joshua Ligosky,

Actuary 3, Financial 

Management
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Retro had $243 Million of average manual standard premiums during 2018 - 2020
andhas recently averaged50%of State Fund manual standard premiums in this industry.
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Retro had $77 Million of average manual standard premiums during 2018 - 2020
andhas recently averaged56%of State Fund manual standard premiums in this industry.



Washington State Department of Labor & Industries ςRetro Advisory Committee 27

2/10/2022

(40%)

(30%)

(20%)

(10%)

%

10%

20%

30%

40%

50%

60%

0.0

2.5

5.0

7.5

10.0

12.5

15.0

17.5

20.0

22.5

25.0

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Miscellaneous Services
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2021 rate levels and Experience Factor = 1.0

Retro

Accident Year

% 
Difference

Counts
per 
$M of 
premiums
at 2021

base rates

Retro had $120 Million of average manual standard premiums during 2018 - 2020
andhas recently averaged38%of State Fund manual standard premiums in this industry.
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Retro had $58 Million of average manual standard premiums during 2018 - 2020
andhas recently averaged 28%of State Fund manual standard premiums in this industry.
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